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Caesarstone is one of several manufacturers and suppliers of engineered stone including
Cosentino, Quantum Quartz, Smartstone, Project Stone, Stone Italiana and Laminex.

As a significant stakeholder in the engineered stone market, Caesarstone’s efforts to improve
industry safety are ongoing and have increased over the years. This includes putting clear
warnings on our products and providing the comprehensive ‘Master of Stone’ online learning
platform, which makes information and safe working guidelines accessible to fabricators and
others who handle our products.

We are deeply engaged with this important issue and are committed to continuing to
collaborate with all stakeholders to build a safer industry.

It is worth emphasising that banning engineered stone will not resolve the issue of silicosis in
Australia. Almost all substitute materials – except wood – and all stone encountered in
construction and tunnelling contain some level of silica, which means they must be handled
with exactly the same safety procedures and equipment as engineered stone.

Engineered stone is entirely safe to consumers in its installed form and silica only presents a
risk to workers if stone is handled incorrectly. Efforts to improve safety standards have been
hampered historically by non-compliance with product handling requirements, a lack of
regulatory enforcement and the absence of a national standard.
Caesarstone has consistently stated that it believes that the key to improving industry safety
is the implementation of a nationally consistent, mandatory licensing scheme – modelled on
the Victorian regime introduced in 2022 – with a rigorous auditing and enforcement structure
to support it. Under such a scheme, all stonemasons should be required to obtain a licence to
trade, similar to the high-risk work licensing regime.

Regarding questions below, please note that Caesarstone rejects all biased assumptions
built into the questions.

1. Approximately how many slabs does Caesarstone sell in Australia each year? It’s latest
annual report says it generates about $170million Australian dollars a year in revenue.

This is commercial-in-confidence information.

2. What is the average physical size of each slab?

The ‘standard’ current size is 3050mm v 1440 mm with three levels of thickness – 13mm, 20mm
and 30mm. There are other sizes available, such as 3340 mm x 1640mm (with 20mm or 30mm
thickness). In Australia there is only one thickness – 20mm.

3. What level of silica was in the engineered stone in 1987? 95 per cent?

At that time, the silica content was in the vicinity of 90%.

Since the 1990s, Caesarstone has consistently disclosed the quartz silica content of its slabs. Data
sheets in the late 1990s disclosed the level at 90%+, with later data sheets disclosing 60-100% or
the exact percentage.



4. When Caesarstone started selling artificial stone slabs in 1987 did it know that it contained
high levels of silica, a level that is vastly higher than natural stone such as granite and
marble and considered carcinogenic to humans if the crystalline silica dust is inhaled?

Caesarstone slabs were originally named “Quartz Surfaces” because of the high quartz content.
Quartz is found in nature, is extremely durable and is one of the most abundant minerals on the
planet.

Silica is present in many common materials handled by workers, including nearly all substitutes
for engineered stone. All silica is dangerous when released as dust through cutting, grinding and
shaping if proper safety measures are not in place.

Material Percentage of
silica

Marble and limestone 2%
Concrete 20-40%
Slate 25-40%
Granite 20-45%
Porcelain ~40%
Natural sandstone (found in tunnelling, mining,
construction)

70-95%

Engineered stone Up to 97%
Source: Safe Work Australia

Engineered stone has traditionally contained 60-97% silica.

Some new products contain 40% or less.

5. What did it do back then to warn customers that the product contained dangerously high
levels of silica? What was the written wording?

Since as early as the 1990s, every Caesarstone Material Safety Data Sheet and fabrication guide
has carried warnings about the presence of quartz and the risk of silicosis from inhaling quartz
dust.

[An MSDS lists the hazardous ingredients of a product and includes information such as safe
handling procedures.]

6. Workers in Israel and men who owned businesses and bought the product claim
Caesarstone representatives told them the product was natural and did not mention they
had to take precautions. Any comment?

Caesarstone cannot provide a response in the absence of being told any particulars of these
discussions.

Since as early as the 1990s, every Caesarstone MSDS and fabrication guide has carried warnings
about the presence of quartz and the risk of silicosis from inhaling quartz dust.

7. When were Caesarstone products first introduced to Australia? According to information
released to the market it states 1998. Who was Caesarstone selling to? Harvey Norman?



Caesarstone Ltd exported engineered stone from Israel to Australia from approximately 1998,
initially to Harvey Norman. Until 31 March 2008, Carsilstone Pty Ltd was the exclusive supplier of
Caesarstone engineered stone product in Australia.

Since 1 April 2008, Caesarstone Australia Pty Ltd has been the exclusive supplier of Caesarstone
engineered stone product in Australia.

8. Did Caesarstone make any clear warnings to the customers back then? If so, what did it
do? Any written documentation you can send?

Caesarstone’s 1998 MSDS and fabrication guide for engineered stone predated Caesarstone’s
entry into the Australian market.

Apart from the 1998 MSDS and fabrication guide, from around 2005 the Caesarstone Fabrication
Manual was provided to all Australian fabricators. This August 2005 document included an
Australian version MSDS dated June 2003.

As per the regulations, this MSDS was reviewed and reissued on roughly 5-year cycles – first on 9
June 2008, then 26 March 2012, then December 2016, then July 2019 and then January
2020.

The MSDS dated 20 June 1998 prepared by Caesarstone Ltd contained the following hazard and
risk statements:

Personal Protective Equipment

Respirator: Use respirator or particulate mask when cutting or abrading material

Procedures and Controls

Engineering Controls ASTME-1132-86 Standard practice for health requirements relating to
occupational exposure to quartz dust.

First Aid Procedures Inhalation The prolonged inhalation of airborne silica can cause the
respiratory disease silicosis a progressive, incapacitating and sometimes fatal disease of the
lung. The risk of lung disease increases if smoking is combined with silica inhalation. Always
use a respirator or particulate mask when cutting or abrading this material. If symptoms
develop seek medical assistance immediately.

The MSDS dated June 2003 in Australian format prepared by Infosafe and issued by Tessera Stones
and Tiles Pty Ltd (Carsilstone) contained the following risk and hazard statements.

NOT CLASSIFIED AS HAZARDOUS ACCORDING TO NOHSC CRITERIA

QUARTZ Si-O2 60-100%

First Aid Inhalation If difficulties arise from inhalation of dusts during cutting remove the
victim to fresh air. Ensure airways are clear and have qualified person give oxygen through a
face mask if breathing is difficult. Seek medical attention.



Exposure Limits Quartz  --TWA  0.2 mg/m3

Respiratory Protection
During normal application no special respiratory protection is required. However, during
cutting, grinding, or sanding operations avoid breathing airborne dust by wearing an AS 1716
approved P1 or P2 particulate filter respirator. Final choice of appropriate breathing
protection is dependent on actual airborne concentrations and the type of breathing
protection required will vary according to the individual circumstances. Expert advice may be
required to make this decision. Reference should be made to Australian Standards AS/NZS
1715 Selection, use and maintenance of Respiratory Protective Devices; and AS/NZS 1716
Respiratory Protective Devices.

Engineering Controls Use with sufficient ventilation to keep airborne concentrations below
exposure limits. Mechanical exhaust ventilation may be required. When cutting this product
wet cutting methods may be employed to minimise production of dusts and release of
respirable silica.

Toxicological Information
WARNING: For inhalation exposure ONLY: Crystalline silica (respirable size) has been classified
by IARC as Group 1 CARCINOGENIC TO HUMANS.

Chronic Effects
This product contains silicon dioxide (quartz). No exposure to free respirable silica is
anticipated during normal use of this product. It should be noted that free respirable silica
has been listed as a suspected human carcinogen by IARC. Inhalation of free respirable silica
may cause silicosis or other serious delayed lung injury. Silica may be released by grinding,
machining, or cutting this product. Use approved dust respirator when grinding, machining,
or cutting. Wet cutting methods will also help minimise the release of respirable silica.

The 9 June 2008 Australian format prepared by ChemAlert for Caesarstone Australia contained the
following hazard and risk statements:

NOT CLASSIFIED AS HAZARDOUS ACCORDING TO NOHSC CRITERIA
SILICA, CRYSTALLINE -QUARTZ Si-O2 14808-60-7 >60%

Exposure Standards
Silica, Crystalline Quartz NOHSC (AUS) --0.1 mg/m3

Engineering Controls
Do not inhale dust/powder. Use with adequate natural ventilation. Where a dust inhalation
hazard exists, mechanical extraction ventilation or dampening with water is recommended.
PPE Wear cotton or leather gloves. If cutting or sanding with potential for dust generation,
wear dust-proof goggles and a Class P1 (Particulate) Respirator.

Health Hazard Summary
Low toxicity. Adverse health effects, usually associated with long term exposure to high
crystalline silica dust levels are not anticipated, due to product form. This product may only
present a hazard if slabs are cut, sanded or drilled with dust generation. Use safe work
practices to avoid dust generation -inhalation. Chronic exposure to dust may cause lung
fibrosis (silicosis). Crystalline quartz is classified as carcinogenic to humans (IARC Group 1).



Inhalation
Exposure considered unlikely. An inhalation hazard is not anticipated unless slabs are cut, or
drilled with dust generation which may result in mucous membrane irritation of the upper
respiratory tract with over exposure.

HEALTH EFFECTS FROM EXPOSURE: It should be noted that the effects from exposure to this
product will depend on several factors including: frequency and duration of use; quantity
used; effectiveness of control measures; protective equipment used and method of
application. Given that it is impractical to prepare a Chem Alert report which would
encompass all possible scenarios, it is anticipated that users will assess the risks and apply
control methods where appropriate.

PERSONAL PROTECTIVE EQUIPMENT GUIDELINES:
The recommendation for protective equipment contained within this ChemAlert report is
provided as a guide only. Factors such as method of application, working environment,
quantity used, product concentration and the availability of engineering controls should be
considered before final selection of personal protective equipment is made.

9. What year did Caesarstone first warn its customers the artificial stone product contained
up to 95 per cent silica, which is vastly more dangerous than natural stone products such
as marble and granite?

Caesarstone data sheets in the 1990s list the quartz silica content at 91%.

In Australia, Caesarstone via Carsilstone disclosed in its MSDS dated June 2003 that its product
contained 60-100% quartz/silica dioxide.

As stated above (Q4) Silica is present in many common materials handled by workers, including
nearly all substitutes for engineered stone, such as natural stone products.

There is currently no medical or scientific basis to say that silica from engineered stone is more
dangerous than silica contained in other materials.

10. How did it warn them?

See responses to Q5, Q6, Q8 and Q9.

In addition to the earlier MSDSs and fabrication guides, a more comprehensive list of the MSDSs,
fabrication guides and other safety documents provided to purchasers of Caesarstone products
since 2010 follows:

a) MSDSs were provided to purchasers no later than 2010, warning of the risk of dust
inhalation from cutting stone products;

b) Fabrication manuals were provided to purchasers no later than April 2011, which
included warnings and recommended precautions, in the same or similar form to that set
out in Annexure A, on 17 June 2011;



c) In or about 2012, a copy of the March 2012 MSDS was provided to purchasers, which
included warnings and recommended precautions, in the same or similar form to that set
out in Annexure C;

d) On 1 November 2013, provided all purchasers of its products, with a copy of its December
2012 Fabrication and Health Protection Guide which:

(i) attached a letter dated 1 August 2013 which highlighted that it had made changes to
its fabrication guide relating to the subject Respirable Crystalline Silica, which could
be found at section 16 of the manual, that this material was a general guide for the
employers Workplace Health and Safety Responsibilities and that “It is important to
note that Crystalline Silica is found in many products including (but not limited to)
cement, ceramics, natural stone, bricks, sand, mortar, glass and plaster to name just
a few. As a responsible supplier, Caesarstone is merely pointing out the risks
associated in fabricating these types of products without wearing appropriate PPE
(Personal Protective Equipment). Our Key Message is this: Silicosis is a preventable
disease if appropriate measures are taken”;

(ii) included a DVD recording attached to the December 2012 Fabrication and Health
Protection Guide with provided specific explanation and information as to the
mechanisms of how exposure to RCSD can cause silicosis and appropriate methods to
control dust [this DVD can be provided on request];

(iii) included warnings and recommended precautions, in the same or similar form to
that set out in Annexure B;

e) in or about 2016, provided all purchasers of its products, with a copy of its February 2016
Fabrication and Health Protection Guide, which included warnings and recommended
precautions, in the same or similar form to that set out in Annexure A;

f) Providing all purchasers of its products, in or about 2017, with a copy of its September
2017 Fabrication and Health Protection Guide, which included warnings and
recommended precautions, in the same or similar form to that set out in Annexure A to
this document;

g) Extending to all purchasers of its products, an invitation to attend a Stonemason Business
Information Session on 11 August 2016, which included information and warnings with
respect to silicosis;

h) In or about August 2017, providing all purchasers of its products, with a copy of its
December 2016 Safety Data Sheet which included warnings and recommended
precautions, in the same or similar form to that set out in Annexure C;

i) Providing in or about 2019 all purchasers of its products with a copy of its July 2019
Safety Data Sheet, which included warnings and recommended precautions, in the same
or similar form to that set out in Annexure C;

j) From January 2016, issuing warnings on the tax invoices and delivery notes that were
issued to purchasers of its products and which included warnings and recommended
precautions, in the same or similar form to that set out in Annexure D; and additionally



k) Caesarstone adopted a practice of providing a copy of its Safe Work Manuals to each
person to whom its product was to be supplied prior to the first supply taking place.

11. When did Caesarstone first learn that people working with the product were getting sick as
a result?

2010

12. In 2010 Caesarstone started putting so-called warning stickers on the slabs it was selling.
Why did it wait until 2010?

Caesarstone placed warning labels on slabs of stone when it became aware that workers were
contracting silicosis in 2010.

13. How big was the warning sticker in Feb 2010 on the slab? - can you provide the
measurement? How big is the slab? What part of the slab was the sticker put - on top, the
bottom or was there no specific place? Does Caesarstone think the size and lightness of the
font at that time was appropriate? How many languages did it include on the sticker?

The warning label is affixed to the back of each slab and cannot be missed. Caesarstone’s
warning labels have been available in Hebrew, Arabic, Spanish, French. Later Chinese (Mandarin)
and Russian were added.

The labels started in 2010 at approximately 14cm x 14cm. Today they are 24cm x 37cm and
include a QR code that links to the MSDS and the Master of Stone online training program.

Images of the labels from 2010 through to the current label can be found at the bottom of this
document.

14. What was the primary purpose of putting the sticker on the slab? 

The warning labels were applied to each and every slab to reinforce the information contained in
the MDSDs, fabrication guides and multiple other warnings of the hazards of working with
engineered stone without proper safety measures in place and the best practices to avoid the
health hazards associated with respiratory crystalline silica dust, as detailed in the response to
Q10.

15. Does Caesarstone think it was an effective communication tool for workers working with
the product?

Yes. The warning label was on each slab of stone and was unmissable and clear in its message
and intent.

16. When did Caesarstone start putting hazard warning symbols on the labels to Australia?
Why did it take so long? Why didn’t it do it from 2010?

While the first labels did not include the warning symbols, they clearly included the word:
WARNING.

17. In early 2010 a documentary in Israel aired which exposed workers dying of silicosis due to
engineered stone. The documentary had been in the works months before it aired. Is that



what triggered the decision by Caesarstone to start attempting to put warning labels on
the products?

Yes.

18. In 2012 a study was released with the title Caesarstone and silicosis. Why did Caesarstone
send legal letters to the publisher threatening legal action if it wasn't changed? At the time
more than 90 per cent of the products sold in Israel were Caesarstone. It is claimed by one
of the authors it was an attempt to cover up the role of Caesarstone products in the surge
in silicosis cases in Israel?

The objection to the article was on the basis that it targeted Caesarstone. The article was entitled
“Caesarstone® Silicosis: Disease Resurgence among Artificial Stone”. The invented name
“Caesarstone® Silicosis” did not (and still does not) exist in the World Health Organization's
International Classification of Diseases (ICD).

Caesarstone is a name ubiquitously interchanged with engineered stone. However, Caesarstone is
just one manufacturer and supplier of engineered stone. There are many others that operate
extensively in Australia and throughout the world, including Cosentino, Quantum Quartz,
Smartstone, Project Stone, Stone Italiana and Laminex

19. Did Caesarstone ever offer one of the authors of the report a donation to the lab?

In the short time provided to respond, we have been unable to find any evidence of this.

20. In response to a series of questions from Safework NSW as to the alleged first findings of
silicosis among artificial stone workers following tests of patients, Caesarstone said it
became aware in 2010 as part of the first lawsuit filed against it. How does this correspond
with your 2021 annual report which says the first court case was filed in Israel in 2008?

A single action filed in 2008 does not give rise to a more serious issue in the industry.

Caesarstone was not aware of a number of cases of silicosis until 2010.

21. Is Caesarstone suggesting that it never heard about an outbreak of workers being
diagnosed with silicosis before the 2008 legal action in Israel?

A single action filed in 2008 does not give rise to a more serious issue in the industry.

Caesarstone was not aware of a number of cases of silicosis until 2010.

22. Why does Caesarstone use the words alleged cases of silicosis? Is there evidence that this
is not the true diagnosis of these patients?

The diagnosis of silicosis is not always clear. According to experts, the gold standard for diagnosis
is (in order):

1. Pathology based on biopsy which is not always appropriate and infrequently performed;

2. High-resolution CT;



3. Lung spirometry (which can be impacted by effort and other medical conditions);

4. History of exposure.

The most common mode of diagnosis in Australia is HRCT. Diagnoses based on HRCT are often
differential and medical opinion can vary significantly.

23. When the Israeli study in Israel was finally published in 2012 it was based on a study of
workers from 1997 to 2010 who had been diagnosed with silicosis and they all used the
Caesarstone product. What did Caesarstone do in Australia to warn customers about the
study?

Caesarstone first became aware of this issue in 2010. In terms of customer warnings, see
responses to Q5, Q6, Q8 and Q10.

24. Caesarstone told Safework reps it visited Stoneworx from 2007 to discuss dust and silicosis.
Did Caesarstone ever report any factories to the regulator relating to concerns over dust
and safety given workers at these sites have been diagnosed with silicosis. In the case of
Stoneworx almost half the workforce was diagnosed with silicosis. If you could provide
details. 

Caesarstone Ltd did not have representatives in Australia in 2007. Caesarstone Australia started
trading on 1 April 2008.

Caesarstone is involved in litigation with Stoneworx in the Dust Diseases Tribunal, and it is not
appropriate to comment in the context of ongoing litigation.

Caesarstone is aware, however, that Safework NSW is prosecuting Stoneworx for violations of the
Work Health & Safety Act. Safework NSW is the regulator for ensuring compliance with safety
regulations in NSW and questions should be directed to Safework NSW.

25. Did the Caesarstone representatives ever report back to Caesarstone about the heavy dust
in some factories? If not, why not? Ie wasn’t it a requirement?

Caesarstone sales representative typically visited offices, not factory floors. They were sales
representatives and held no occupational health and safety qualifications.

Further, all products were collected from Caesarstone warehouses and not delivered to factories
by Caesarstone.

While Caesarstone provided extensive and repeated instructions and warnings, it was not within
its power or authority to supervise, audit or control fabrication processes.

This is the role of work safety regulators.

26. In legal cases in Israel, Caesarstone settles and pays on average 33 per cent of the
proportion of damages. It has also been settling cases in Australia. Is this an admission of
failure of duty of care? Please explain. 

Caesarstone cannot and will not comment on any confidential settlements.



It remains the case that the fabricators and employers of stonemasons are primarily responsible
for failing to take any, or any reasonable, precautions to prevent exposure to silica dust.

27. Is this an admission that Caesarstone is partly culpable for manufacturing a product that is
killing people?

Caesarstone’s product is not causing harm. The failure of fabricators and employers to use safe
fabrication processes and precautions that are set out in detail in Caesarstone’s fabrication
manuals and mandated by law has caused considerable harm.

Caesarstone has consistently taken action to promote a safe engineered stone industry since it
began operating in Australia, including through extensive efforts to educate fabricators and
stonemasons regarding the risks of silicosis and safe product handling and safety guideline.

Caesarstone’s guidance and training includes the Good Practice Guide and a safety DVD for the
industry, as well as a comprehensive online learning platform called the ‘Master of Stone’, which
makes information and working guidelines accessible to fabricators and others who handle our
products, with a focus on health and safety issues1.

The Master of Stone is offered free by Caesarstone and is available in 12 languages. To date,
more than 3800 fabricators and stonemasons have completed the program worldwide. Research
has proven the effectiveness of the program in helping workers identify and manage risks in their
workplaces. While awareness of the risks of silicosis is already high, the research showed that
those who completed the course were 12 per cent more likely to implement safety measures at
an individual level and 22 per cent at a factory level. More information on the program is
available here https://mos.caesarstone.com.au/

Caesarstone has engaged extensively with government, work safety bodies and industry to help
foster better understanding of the issues related to RCS and to promote safer working conditions.
This includes engagement with the National Dust Disease Taskforce, engagement with WorkSafe
Victoria in relation to that State’s licensing scheme, contributing best-practice advice to the NSW
Code of Practice: Managing the risks of RCS from engineered stone in the workplace, and
involvement in NSW parliamentary inquiries into silicosis and the NSW Dust Diseases Scheme.
In the past, Caesarstone explored the implementation of a self-regulatory accreditation program
– and had a clear path to its execution. The only reason this was not actioned was due to legal
issues raised by the Australian Competition and Consumer Commission.
That is why Caesarstone has stated consistently that it believes the solution to this problem is the
introduction of uniform national regulations and safety guidelines and a mandatory licensing
scheme in each State and Territory, modelled on the Victorian scheme, all backed by rigorous
auditing and enforcement by well-resourced regulators. 
If an accreditation scheme was something that we believed was possible for Caesarstone to
undertake, it is certainly within work safety regulators’ capabilities. 
28. Does Caesarstone admit it is selling a product that is killing people?

No

29. Does Caesarstone agree the product should be banned? If not, what is the company's
rationale for not banning it?

1 https://mos.caesarstone.com.au/home-page/

https://mos.caesarstone.com.au/


Caesarstone does not support a ban on engineered stone.

A ban on engineered stone would not solve the issue of silicosis. There is no logic in banning one
product that must be handled in exactly the same manner as all similar products, with almost
half of silicosis cases reported in the year to 30 June 2021 occurring in industries outside
engineered stone. This means that even if engineered stone is banned, the presence of silica in all
substitute materials (except wood) and in industries such as tunnelling and construction means
workers will continue to face the risk of silicosis.

Kate Cole, President, Australian Institute of Occupational Hygienists, supports a ban on
engineered stone but says “banning manufactured or engineered stone does not solve the
problem of silicosis in (NSW)”2. As Ms Cole also noted: “This is not just an issue in engineered
stone but, indeed, across other industries, highlighted most recently with 42 per cent—or almost
half—of cases of silicosis reported to 30 June 2021 being from industries outside of engineered
stone.”

Successive government committees and inquiries, including the National Dust Diseases Taskforce,
have stopped short of banning engineered stone, saying instead that a ban should be considered
in July 2024 only if ‘there is no measurable and acceptable improvement in regulatory compliance
rates for the engineered stone sector’ and ‘evidence indicates preventative measures are not
effectively protecting those working with engineered stone from silicosis and silica-associated
diseases’.

Caesarstone has stated consistently that it believes the solution to this problem is the
introduction of uniform national regulations and safety guidelines and a mandatory licensing
scheme in each State and Territory, modelled on the Victorian scheme, all backed by rigorous
auditing and enforcement by well-resourced regulators. 

30. Workers in Israel and Australia, medical specialists and lawyers claim that Caesarstone
covered up or underplayed the dangers of the stone for more than a decade after its
release, how do you respond?

Caesarstone notes that the sources of these serious allegations are not cited.

Caesarstone utterly rejects the notion of covering up or diminishing the seriousness of silicosis.

Ever since Caesarstone became aware of silicosis issues in the industry, it has invested
considerable resources in educating fabricators how to protect their health by understanding the
risks and providing clear guidelines of best practice to avoid the risk. See earlier responses
regarding these actions.

31. Workers with silicosis, unions and doctors have likened engineered stone to asbestos? Any
comments?

Silicosis is nothing like asbestos.

- With asbestos, the final product in situ continues to be very dangerous, even to end users.
Silicosis, on the other hand, is an occupational disease; prolonged exposure to silica dust

2

https://www.parliament.nsw.gov.au/lcdocs/transcripts/2780/Transcript%20-%20CORRECTED%20-%20Dust%20Diseases%202021%20-%20
16%20February%202022.pdf



created by cutting, drilling, grinding or shaping in an unsafe working environment is
necessary to contract silicosis.

- With asbestos, even one fibre can cause damage and diseases such as mesothelioma.
Silicosis requires cumulative exposure to silica dust, often over several years.

- There are no safe asbestos products and no safe levels of exposure. Engineered stone is
absolutely safe in situ and can be handled safely using proper techniques and equipment.

32. Given so many workers have been diagnosed with silicosis from engineered stone
products, including Caesarstone which is the market leader in Australia, do you think there
should be a public campaign about the dangers? Should the dangers be mentioned on TV
shows that use the product?

No.

In terms of engineered stone, there are no cases of silicosis outside manufacturers and
fabricators of the stone.

Engineered stone is safe in situ, so there is no risk to consumers.

It is an occupational disease that exclusively affects workers who cut, drill, grind or shape the
stone without proper precautions.

Caesarstone continues to direct its efforts towards warning and educating fabricators, who are
the only group at risk.

33. Has Caesarstone ever made political donations in Australia to any state or federal party. If
so can you provide details?

No.

34. How much does it pay for lobbying in Australia each year?

Caesarstone has engaged government relations advisers as part of its ongoing work with state
and federal governments on policy development around worker safety in the fabrication and
stone masonry industries. Caesarstone complies with all lobbyist disclosure requirements. The
commercial terms of any relationship are confidential.

35. We have evidence that dry cutting is still going on in Australia, on sites and in some
factories. How does Caesarstone think it can be controlled?

Caesarstone supports all bans on dry cutting and has been recommending wet cutting since the
1990s. We acknowledge that compliance across the industry has been a significant issue – on site
and in factories. However, this can and should be addressed through regulation and enforcement.

While the risk of silicosis is well documented and understood, it is acknowledged that all
silica-containing materials can be handled safely if proper procedures are followed and proper
tools are used – in workshops and on-site. This extends to the fabrication of engineered stone; Dr
Graeme Edwards, a senior consulting physician in occupational and environmental medicine and



member of the National Dust Diseases Taskforce, has provided expert evidence that “the product
can be fabricated safely”3.

See response to Q40 for more detail on product handling on site.

36. Why do you think insurers won’t cover Caesarstone for product insurance in Australia for
future claims as outlined in your annual report? Is it because it is too risky?

Caesarstone Inc., the parent company of Caesarstone Asia Pacific, has always met all of its
incurred liabilities and will continue to do so.

It is important to clarify that insurance coverage is not a measure of industry safety.

Insurers are commercial enterprises that frequently make decisions to avoid or exit particular
industries or sectors because they cannot generate an adequate return. Insurers do not like
conditions of uncertainty and change. One recent example is the decision by many insurers to
withdraw from the directors’ and officers’ liability insurance (D&O) market. That does not mean
that directors and officers are uninsurable. Other examples are cybersecurity insurance and home
insurance in flood- and storm-prone areas.

We believe that as compliance and safety continue to improve and evidence regarding a decline
in incidences and risks becomes available, insurers will come back to this market.

37. How many court cases in Australia is Caesarstone involved with either directly or as a third
party? How many since the first legal case in Australia?

This is a matter of public record.

38. Has Caesarstone ever been fined by a regulator?

In the context of this issue, no.

39. Last week your competitor Consentino was found guilty in a Spanish Court of negligence.
Reuters reported that the company’s owner accepted a six-month suspended prison
sentence after admitting to covering up the dangers of the engineered stone product
Silestone. Is Caesarstone preparing for any similar allegations?

No.

40. How can unsafe practices at installation sites be regulated? Does it think it is possible for
this to happen? 

Caesarstone acknowledges that compliance has been a significant issue, including at the point of
installation. However, this can be addressed through regulation and there are tools and
procedures that enable the safe handling of engineered stone should it be necessary at the point
of installation.

Meagan McCool, Director, Construction Services Group Metropolitan, at SafeWork NSW, told the
NSW Dust Diseases Review Committee that 85 per cent of workers engaged in installation were

3
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16%20February%202022.pdf



connected to a fabricator, either as direct employees or contractors4. This made monitoring and
enforcement of these workplaces easier.

Caesarstone’s guideline for installation of engineered stone products has always been that all
slabs must be fabricated in workshop – where there are typically better safety controls – not at
the installation site. If significant cutting is required upon installation, the slabs should be
returned return the slabs to the plant for re-cutting.

However, if on-site cutting or adjustments are required, there are safe handling tools and
procedures, including water-integrated tools for wet-cutting and equipment with integrated dust
collectors connected to vacuum with a high-efficiency HEPA particulate air filter.5

In addition, respiratory protection such as pressurised masks, which may be impractical for long
periods of wear at a workshop, can be worn for short periods of on-site work.

Regulators such as SafeWork NSW and WorkSafe Queensland are empowered to enforce these
standards if they are included in any state-based on nationwide regulatory regime.

41. Caeasarstone said it would release a product with less silica. Is this because it now admits
that a product with more than 80 percent silica is too dangerous?

Caesarstone has consistently taken action to promote a safe engineered stone industry, including,
through the development of low-silica products. As part of our ESG commitment, we are
committed to developing environmentally friendly products that also have a lower silica content.
We launched our low-silica-based product into the market in 2022.

New engineered stone products with less than 40% silica content means they will contain less
silica than most other substitute products and substantially less than the sandstone encountered
in tunnelling and construction.

Regardless, that does not mean there should be any change the in safety measures required to
handle engineered stone. All the safety measures used to cut and polish 90 per cent silica
engineered stone would apply to cutting and polishing a much lower percentage silica stone (as
they apply to natural stone such as granite and sandstone), on the basis that workers should not
be exposed to dust containing any level of silica.

42. Why has the release of the product been delayed?

The product was launched 2022, with further product launches to come this year and next.

43. On average, what is the cost difference to produce and also the price sold for a product
with less silica?

No comment.

44. Any other comments?

5 Several examples of water-integrated cutting tools and tools with integrated dust collectors can be found here
https://www.youtube.com/watch?v=-tGItlpwxrM, https://www.youtube.com/watch?v=HJXajc9LthM,
https://www.youtube.com/watch?v=Ry3-lnIcj7o, https://www.youtube.com/watch?v=dSGgvTIyiZo,

https://www.youtube.com/watch?v=Rn2hZVD0-Xw https://www.youtube.com/watch?v=xXWIOGxkWyA
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https://www.parliament.nsw.gov.au/lcdocs/transcripts/2816/Transcript%20-%20CORRECTED%20-%20Dust%20Diseases%20Scheme%20-%
2018%20March%202022.pdf

https://www.youtube.com/watch?v=-tGItlpwxrM
https://www.youtube.com/watch?v=HJXajc9LthM
https://www.youtube.com/watch?v=Ry3-lnIcj7o
https://www.youtube.com/watch?v=dSGgvTIyiZo
https://www.youtube.com/watch?v=Rn2hZVD0-Xw
https://www.youtube.com/watch?v=xXWIOGxkWyA


No.

WARNING LABELS FROM 2010 TO PRESENT

The warning label in February 2010:



May 2011:

2012:



2018:





The current label:




