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- Always be suspicious.

- Ask a caller to identify themselves.

- It something doesn't feel right, don't engage - hang up.

- Hang up if a caller asks for credit card numbers, passwords
and bank account details.

- Hang up if a caller asks you to download a program to your

computer or asks to take control of your computer.
- Hang up if a caller asks you to send money to an account.
- Hang up if you're not affiliated with the company.

- If the caller identifies themselves as working for a company,

make a note of it. You can call the institution back to verify.

- Legitimate financial institutions should have your information,

ask simple questions to which they should know the answers.



